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The certification as Servitization Manager - the first and only case available on the market
for professionals from all over Europe - is a label issued by CEPAS (company of the Bureau
Veritas Group) grounded on the service innovation methodology developed and already
successfully tested on 100 companies in the framework of the THINGS+ project. A
Servitization Manager is a specialist able to coach manufacturing SMES in the
transformation of their business model to seize the opportunities of the Service
Economy. The certificate of servitization manager can be issued to both the professional
who is employed by the company and to independent consultants. Thanks to the
standardisation of the service manager profile, certified professionals will be able to offer
companies, especially SMEs, a guarantee of quality and reliability about specific skills and
knowledge, tailored to the needs of the manufacturing industry.

Read more HERE.

A video about the THINGS+ Servitization Methodology

Big companies add a service dimension to their physical products and offer much more.
They started to bundle services and products, delivering additional value for the
customer.

Watch an interesting Youtube video on servitization.

What's Next for THINGS+? BOOST4BSO

Based on the outstanding outcomes issued by THINGS+, Boost4BSO is a capitalization
project funded by the Programme Interreg Central Europe whose aim is to support
innovation agencies in providing effective and efficient support services to local
companies covering all key aspects of transformation towards 14.0. The project consortium
consists of 7 BSOs and 1 excellence center from Central European countries committed to
jointly develop a comprehensive BSO competence pack and implementation toolbox to
support local SMEs at different levels of transformation towards 14.0. Boost4BSO combines
an innovative systemic approach of co-developing I4.0-related BSO capacities and SME
competences to develop a comprehensive package of 14.0 support services, suitable to
the different levels of SME maturity to offer a tailor-made approach. The project is built
upon previous tools and concepts coming from other EU funded projects, by integrating
the training curriculum from InnoPeer AVM with the product/service innovation approach
from Things+ (both Interreg CE) and enriching this BSO competence pack with practical
SME upscaling cases from loT4Industry project (funded by H2020 programme).

Read more HERE.
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After more than 3 years, we are proudly presenting our final results. Scroll through the
posters and experience the project from the beginning to its end.

See the posters HERE.

Download PRP HERE

Conclusion - Overview of the Project & its Results
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In 3+ years, THINGS+ project partners trained more than 220+ entrepreneurs, managers,
and business innovation experts. All that in more than 100+ manufacturing SMEs. When
looking at results, more than 90+ new service concepts were developed, 30+ new
commercialized services and 8 new foreign markets reached as a direct result of the
implemented service, designed on the principle of the servitization methodology; a step-
by-step method to enrich an existing product with a service, resulting in higher customer
loyalty, subscription-based recurring revenue, and market expansion, among other
benefits.

To conclude with words from the Leading partner, Mrs. Francesca Pozzar:

“Digitisation is a change, and a change needs competencies! With them, we
will build lasting confidence.”

Read the full conclusion and learn more about the companies we helped

THINGS+ partners
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https://www.interreg-central.eu/Content.Node/THINGS-.html
https://www.interreg-central.eu/Content.Node/THINGS---Final-Conference-Report.html
https://www.cepas.it/en/
https://bit.ly/2FS6Czb
https://www.youtube.com/watch?v=u8tQXtlNlik
https://www.interreg-central.eu/Content.Node/Boost4BSO.html
http://www.interreg-central.eu/Content.Node/THINGS--in-Numbers.html
http://www.interreg-central.eu/Content.Node/PRP-THINGS--EN.pdf
https://www.interreg-central.eu/Content.Node/THINS---Conclusion---Catalogue.html
https://www.facebook.com/ThingsPLUSProject/notifications/
https://twitter.com/interregce

